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CSR Program CSR Drivers Business Outcomes

Vision

* Corporate objectives
* Stakeholder priorities

Corporate Reputation

Stakeholder attitude
and behavior

Revenue
* Customer preference

and strategies «—> (Brand) = Customers —* « Customer retention
= Scope of obligations * Potential employees = Employee productivity
* Corporate competencies = "Environment
= Shareholders
= Communities Cost
Values * Suppliers » Employee retention
. - = Business partners * Waste and energy
: ﬂﬁgg;ﬂ%gﬂm% Employee behavior » Government
« Processes and motivation = NGOs s ek
* Procedures 15
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= Permission to operate
* Revenue volatility
» Disaster (sustainability)

Social Outcomes
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nasauihvunea AEDP 2015 agilldaail

1) ghvnemslgndanunaunumemswan Tnih

UssLnnmasau wWhwune wA. 2579

Wi MW ktoe

1 Ty 500 261.35
2. WHEARAVINTIM 50 26.13
3. @A 5,570 2,910.37
4. frwdnm Ghdu/sade) 600 313.50
5. wENTWASEN 376 115.07
6. finadinnw (Ramaaam) 680 39591
7. WawTUauY 3,002 403.35
8. WaNTULEIa TR 6,000 716.58
0. WAl 2,006.40 446,07
574 19,684.40 5,588.24
mMslanaaamulniiai 2579 (ktoe) 27,788.60
dndrun1ananlitain RE (%) 20.11%
msliwdsnudugaie (ktoe) 131,000
dndaumslanasaunaunu (%) 4.27%

aoummmswanieunuthvine

Uszaniemaa aaum a1 2560 Fhvianed 2579
(nz i) (nzIng)
1. Vg BU 160.64 500.00
2. YBLYATHATTY - 50.00
3. %00 2,955.06 5,570.00
4. M (ideaeade) 443.90 600.00
5. wdnhadEn 182.12 376.00
6. MBFINW (WFWSIN) 1.56 680.00
7. NAIUAY 491.26 3,002.00
8. WaINULEIeNAg 2,907.87 6,000.00
9. wﬁqﬁwmﬂimj 2,906.40 2,906.40%*
smnzFaaAasa (anz3ad) 10,048.81 19,684.40
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ﬂ']ﬂﬁ‘l’lﬁ&ﬂﬂ‘f?ﬂ&!ﬂﬁﬂﬂ (ktoe) 131,000
dndqunislawasunauny (%) 19.15%

* WEITTAEENDY W wEsnue S oulE o hduaneasnaud il

9 J o A a A A a
3) L‘]JTmJWEJmiclﬂfwmﬁmwmmmwamiwamﬂfﬂmaw:}mw
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andrun1slinasaunaun (%) 6.65%

* Fowdmaiondu 1wy Bio-oil, Hydrogen {ufiu
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